
...caring for the graves of those we loved... 

115 Nortoft Road - Charminster - Bournemouth - Dorset. BH8 8QB.  Tel 01202 296165  Mob 07906 060694 

GUIDE TO SERVICES 

Standard Tending Service One grave or memorial visit per year on a date of your choice.  The visit in-

cludes clearing all rubbish, debris and weeds - cutting the grass if applicable - 

trimming the borders if applicable - a light clean to the memorial or head-

stone (please note that this is not the same as a full headstone or memorial 

cleaning for which there are additional costs involved) - was all pots and lin-

ers - a personal message from you on a laminated card - a selection of fresh, 

seasonal flowers - a before and after photograph and a bible or other verse or 

words read out on your behalf. 

Bronze Tending Service Two visits to the grave or memorial per year with the first visit on a date of 

your choice plus all the services as detailed above. 

Silver Tending Service Three visits to the grave or memorial per year with the first visit on a date of 

your choice.  Visits are arranged as one every  four months.  All the other 

services as detailed in the standard tending service. 

Gold Tending Service Four visits per year to the grave or memorial with the first visit on a date of 

your choice.  Visits are arranged quarterly.  All the other services as detailed 

in the standard tending service. 

Platinum Tending Service Six visits per year to the grave or memorial with the first visit on a date of 

your choice.  Visits are arranged every two months.  All the other services as 

detailed in the standard tending service. 

Platinum Plus Tending Service Twelve visits per year to the grave or memorial arranged as one visit per 

month with the first visit on a date of your choice.  All the other services as 

detailed in the standard tending service. 

Long Term Grave Care You can order any of the above tending services and then tell us for how 

many years you would like us to carry it out.  Please contact us for further 

details of costs. 

Special Date Flowers We can supply beautiful bouquets of  flowers that can be placed on a special 

date such as notable life dates, Christmas, Easter, Mothers or Fathers day.  

These flowers are made up by local interflora florists so the quality is as-

sured. 

Artificial Flowers. More cemeteries are allowing artificial flowers and we can supply one of 

four designs.  These are long lasting and nowerdays are very life like. 

Grave Candles We can supply and light a special grave candle on your behalf.  These can 

burn for up to seven days but we because of health and safety regulations we 

allow it to burn in our presence for thirty minutes.  

Virtual Visits on Video Cassette or DVD. We can carry out a tending visit to your loved ones grave and film it for you 

to keep.  This gives you the opportunity to watch this ‘virtual’ visit as many 

times as you like. 

Replacement pots, Liners and Vases. We can supply replacement pots and liners as well as new vases. 

Budget Flowers Our local supermarkets do fantastic cut flowers for around £5 or under and 

we charge just £5 to collect them and lay them on the grave or memorial.  £5 

worth of flowers will cost you £10, £10 worth costs £15, and so on. 

Headstone & Memorial Cleaning We can clean most types of headstones or memorials using sympathetic ma-

terials.  Headstone or memorial cleaning is subject to an inspection of the 

grave or memorial in order to determine the condition and suitability. 

Headstone re-lettering We can carry out re-lettering in lead, gold leaf or enamel paint. 

On-line Remembrance Pages Visit us at www.alphagraves.co.uk and you can add your loved ones names 

to our pages of remembrance.  This is a new service and is completely free of 

charge. 


